
fj 

thi i*t;$c
i,1: 

nnulJu1qrmR1Jn1otuqqnJ0FJ11uw4'm.ru Tu iin 

Fi1ofltJ UM1)fl1 	13JLIOflfl8 'ThJLUW1UWN C] Y91LfltflWflJLLaJThTh&J 

LIJIDU1 1IflflJ Lt1%UM'1ThfltJ111J 

3JtJ1WI1 M 	1tJWEUUA 	fi'ltJlWqLM3J1i13J 

LTh%1J2FJ 	OV 	fVJ%43J1U 	fliM 	 9WTh 	 fl1fl1ThJtJ cnn 
4.I•4 	41 0 	 4 	p 	4 a 

flTh]1 1*JM1U ¶ 	flh11tN11I1'C]YinfimmulmanD  

Un'UttThtJidaUiIn 

VW14214WTh L 

iiuthrniwc 

	

n18utLir 'p 	uiiiniTh U-Q-7BIJ 2-1 

n1n1fiunh1y1u.nwtwvElø) al 	IJn'Y(LJ 	UL)U 	L'wi  

tmirn4 	 ,jmti Nt 	11  

t 
41J1! 

1.1 	$irntm 3Jnl 	wiarnjtnq 	LEflfl1&1TflJ11JTjfl4 

• h Wi 	 v'rrrnhfrflflmEJl4rnTh vIM. 2563 

• Li 
 

Lirn 

C a 	 41 5 41 • iJnqinjtnTh 

)NM.2564 

I 
a,4 	a 

41JEJ1 4 aimi  

1JJN'1W1UU 

a, 

JiiJUJ1IJ 

niituui-rn 

I 

4' 	41.4 
LWIM1KTh11JQ,J 

414,4, 
1101J1?iUfl3J 

4' 	I 	11 
VtS13JUYWn2J 

10'55
a, 

U'nh1TflJfl1 

urm€wi Th 01M. 

2563 uavThvr 

~Imumumthm 

a., 	a 	 41 	(41 	 4! 	41.4 	 4144, 
1.2 	u 	n 	niuWqnineni,n innuqjnij 

vomiannwiqi7wij~iw 
I) 	414

I 
4 LWflIU1%WIThWUrn1U V?J1J ¶al14fl11P1LW)M1J'fl1 t 	EiLTflIUlY] 

	

a 	a 	 I 	a 

	

J1U1Utfl1LL11U'rnfl,J 	3Jfl1LJULLYfl LL 
a,
4V)JU 

/ 

1.3 	 flQ%I3J1U 

LJU anjoijim uLnuinu lojfj5j7aj 9Tlfjl LL 	U1 	u4hntn'n Qniql 

naJorn'tj 
9 	 1 

/ 



415 	 "'Ainili 

1.4 

Ln Fn num 

flninidiuvmi 11nJn1l 11%nJ1 

Law r11 ii nnt5JrnJrw 

/ 

NP1Lfl1J 
- 	a' 	- 

LLavJfflLtL'J1 

4) 

njrnrnjgi 

iimmllnlw 

2. wn1nuYIataa tMLM1JflhL 1nr11u1J%rr uvqqwamnqnimutjnqyinji 
• a, 	 - a a 	4 	 I.'o 

1 U1J11flUfl1UtflhLflLflEflflUfl1ThJ1Jp4Jfl1vtu (r.ininwwa = 	wi) 
H 

p 
2.1 	fl1 	 tadinij / 

U1J1tN1tdl1 

LL8tL1Jfl1 

4 IIfli5ZH1iUJ 

u11ntt1?1.4 11 

n1mcu14rntJt% 

11J 

4 	'ii' 

iYuarniN 

J1Jfl'Ym')wpJ 

nau 

fllTh')UJfll 

2.2 	i'ucit 

fl1JtUhL1flJd'fl1tJi 

/ 

2.3 	 LSIfl sckrnnq  

Mfl1cJth1MuflQt1J 	e1' 

/ 

2.4 

n11n1ygnJn1m1uR3J n mEJ. 	flUflWflUFi3J 	jj 

fl1'fl Lfl11J lolwamE. 

/ 



1 	 ' 	 U 	 A 
3. iiuttwi€iiin iinim

U
irn
U
Juqji qmMm,1Ltglvwn3ntau 

LWJ M 

.ktII 	 kt 	II 
tM 

3.1 

$n1,l1n1n1un1th1Jod21n1w 

/ thinu Jn15 

9jumJ9110 Ul 

10 flj2j'flij 3J 

NIN 

3.2 	iii 	1n:1u11Jtu%1lhN1u I1n1A13J12J1trnJ 

Lnrnnua11nrnJ11 W31115UNMIJ LLan11Jaa 

/ 

3.3 NmuiFimun'r5mrum 3j@ijmajjfj 

1JNUll2Jfl'N 7@46mumirnrnnnrnjnU LIJ1V1tfl1 

/ 

4. 	 LN1I3J%JtUn1S441 	1Iann1flerql'12nrn1 

4.1 	1U 	ttnj'iai 	niHjiivrni 	JUl LLVflWflJ1ZulflTh2J 

n1nnnL%tJ'mrnJ InE1J'flJrnIlJLj,v 

nl irnj 

/ iiti.rnnjn'n 

V11IIWU*'JJU1 

UMMMAU 

1J5111nt L1tM 

Lflfl1UEr1J 

mimmimim 

Jfll7t'N 

lUbltJnl5t3l 

niYIiU 

W)11J1f8U L18 
I,  a 	V a 	a 

Ll1IUt91rn4 

LI1Li'4t11 
4 

flfl1flUfll)1 
t/ 	4w 

UU1flfl1Jfll5 

4.2 	llJfln7zuJfll 	LflUwgrnl11lU nithflLtIOYläI 

Malnnl1Jflu1u 	ItanlflNlnNl1ibJWa 

iiiiu T3J1 

/ 

4.3 	U4lflflJUfllLLl 	 Unl5tlI1jFalf1 / 

4.4 M 	Ufl1flUn'flffvfl *mi 

vinmu t ni'qtuuThJnin (mentoring) awmNom 
/ 

4.5 	ii 	 (succession pan) 

i?ftij 
/ 



4• •tv! ft 	 inaift4 	c 	
H 	a ; 

a 
r12JW13n(Th1 

a 
L1441VJ TflJPI 

Wi rjwi 

(succession 
4. 

plan) irflq 

I 	 .. 	 - . a 	., - 
5. M 	11411114 	1fl12J14141 	13flNMivufl1U1'13r5t1Ju 	fl1 

r)uzn1EAu Lt1'U12Jiq1Ja$141heJ.nu 

.:ft 
. 

5.1 

iuun1nufiJn1utt 

tii 	bnWi]ij amiminFiN 

/ fiflfl.fl1JJ 

'IEJTh WI 

finn. 

flJ'11J 

'a 

niniiirnj 

(SOP) 	iiti 

a 	. 

tthnm 

a 
s1rn0411J Jn'fl 

it S., mmummim 

lJ4-fl1 

tfiVYluV)1flPTh 

a 

trn'n'u 
a 	- 

LLflJfl1Ltflf 
'I 

t 	iin SimS 

L11fl 

5.2 	th 	nw 	uci 	iimnn 
1 	4 	 • 	 j4 

¶NTh ~1J1J 

1J3J 

nn 

• .,a 

fqsi4 	11fivn'1t 
e 

U1UnCU MMUKU91  

/ 

a 
5.3 1rnu 	UJ 

v tj I 	I 	4 	it 	it 
1cllhl1atItJLt14h1 / 



:, 	

•;•• 	ic:; 

- 	_,J 	•1 

i1tu EJU*WU5U 'p 
ijfiaqnilmJ iai 

6. 	411MuMqn1wnJn1vin1l1utMu1wl&i€J4nu 
alal u 

qn4envU1IilLcJu 	 tL3J 113JLVItJ1'1$ 1 	LflJ'4 

/ 

if 

6.1 	miimnthEmml1*tJmthQJ1-m 

	

6.1.1 	Q1fl1 14T1J1J1J 

	

6.1.2 	n171an 	 U1 LUh4n15 

QflL41U 

	

6.1.3 	 i 	unihwiu 	ivjqj 

thirni 

fl1flJQ1J1$'flJti 

. 	4 LWI4Y1,'fl'?  

n11LOW1tJ 

unmij'rnj 

fllLJ?l'fl2J 

LJ4 	Jfl14 

-flu 

•1 	 I, 

6.2 	1nivU niunitjntjninqtwrn 
I 

6.2.1 	iumn 	it L!Jut11n1at.1m 

fl'Wii IflhL1NUfl1fld'J.r)U 

6.2.2 5iFjiiuvRj 	iEjiiuf)j5W'u 

t'u1n1jt1q 	12aJCjnh 	i 	tjija 	 u.a 

/ 

p 
6.3 	V 

a 	p  
6.3.1 aini 	rnq fl2U1U1UtJLThflQtULflU& 

6.3.2 



C. 	

7. 	 9di9U92J 

7.1
o 

/ 

74IIJ%1tflU411J npi eJiV 	1i41t*11 1 1LLU1J'fl 

7.2 / 

u'rnflaEJ1 	fll 	1WJ1U n171n'rn flfltJQlJel 

ntlJs LLJu1tJL1t4tflM1?I 

IAn1 	LL?1J 

fl1L3J14R)1J 
U- 	 4/fl 	I 	 - 	.4 4 

7.3 / LNifl1 

7.4 	1UA7Th1 13JLEN ticu1n1aLQi 

trmn
C 	

nuinu 

/ 

7.5 	J 	iufl 	 tiiuItni / t*Th3J'1Jfl1'5 

uiaiuTh (acceptance) mwwnuAw (reduction) niti nmrri.j t41 

&i (avoidance) vrwni,5iuTUflTWLZIFA (sharing) LLJt11it?r'1fl15 

a iithu 	&ff 	Wr 	toiJtatsiSn 

wW 

8.1 	 unmi3i 

LLUtJ11 	'?JU fli 

niaThiffu 

	

'Ii 	
4 

(management override of internal controls) n1L ttttJ 
A. 	a, 	 it 	a 	4 	., 	c 	I 	it  

flNlWThlfift 	n'fll 	lMt4!L 	 tt1191& LthJflJ 

/ 

a 	.4 

inmn'wjb 

I 

°' niaiJv'nij i 

4' 

'NIfl1 

	

I 	I 

.4 

Lnnh1r1 	J 

	

4 	it 

si 	v.4 
1S1111411 

iULi11Lat 

8.2 	th 	nat 	tmrjuinijquni 	1t4SnuirnJ tianrm 

	

Oi 	 Jo 	it 	
4 1m13J11Nan-r 

o#Jvat#a 	sit, 	I 	iat, 	I 	a 	4/ 

p 	va 	 I 	 I 	 it 	 at'a 	a, a 	 a 
L1311fl1 n%th L1lmv2J LIIIIJ 

	

IA 	 U91  

	

oqva 	6)6) 	 I 	Si 	 a 	d 	ai 
tiiww 

/ 

8.3 VA  

UItflJ1UtLW'JQ1J1%1fl'1%w1h 



- 

9.1 	12 	 i8n2MJOcfT 	02wJJalntwJ 

i@nmTiitwiu flAJfpJfllFTh LLncr1u12w12n251u 11ffWN11&1 

fl22fl28U0lfl1L 21NtEiLW) 

/ t1lflN2WJflT 

t2%1Ia1113J 

fl2%1J) L011 

fl1QJ1flfl4 

1Th11Q%J2V 

V11JJU 'V8UIRIJ 

tLUfl3J 

9.2 	 ttJn2LJ 	 rntniu 

nit'iu n2nu?Jnneitu 	tit 	niiti 	a@utMiw9i 

/ 

4 
9.3 M2Ln2L 

4
arnAL 	11112N@IM YWMEWJñn2 

1Ii1tJI1U fl25fltA3Jfl2eJt14 LLV1tJ2tn1'Nf12LiU 	fl2l91 
I 	 4 	 4,  

/ 

I 

10. M uf1uuc1n:mn15vnutJ 

¶ThNMWJ1114 

10.1 	2 	fllIIJ 	1MtJ1211fl2V12tUFfl21JLN i / 

¶IØL1J Ltd1Jfl2 

1 	fl2UL14 

nicneiwt mn 

JtJMJ1V 

'tJiITh LLav fl 

fl1'(1fl2Jfl2 

2ULU -iuthjqnj 

10.2 

ijflq3jn7-.uiuniw 
I 
lij owiLmiz?Iji L~,u 

fl2ifrI 	1an1,u1:1t1i 	iaot 

nituti aminnnq LLuJn2 Nu2t 

	

'ut0ILsn 5 q L 	h12J28Un21b1'&1 t'thi 

n2 un2ienrn niurnqnümiuniwwirnj'k 
Va 	I 	4, 	 a 	a SJI 	u 	tfl2UfN2j11JflTh4

t 
W51) fl2 	hUh 	JWW] IthIU 

/ 

10.3 

L~U n2'nufiaJLuu manua L?I 	automated M3fl21ULW1Rk$1Th 

/ 

10.4 	 NEn2mJnitJlfl'u4thJ.flu 	J jJ 

-i'm 	-itiiu LLI-J'Un 	ugu'mn-n 

/ 

10.5 	 3 	 nen 

2flfltJbItJLt1 	LLn1 	T) 	suititii'u 

(1) 	ibn 

/ 



a.. 

MO, w 
(2) %1t'1 WJ WIC 1EJfl'fl 1MJL%WI at -3JA1QW41tã 

(3)  JHUI'Nfl Lt mu 

*1i flhiLUtLIt 

-1usJ#1J 

flhtThW1fV1Lt%Th 

9fl2Ja111j ngu 

Lntt GEMIS LLU 

iJt KTB  

Corporate Online 
V 

11. Mulu ¶Jvua 	1J1flWfl5Jfl159 	1iULiWiIIJI 	LthUtIT1J111J 

Ax 

11.1 

ef 2t1nUn1 1ULL 	fill 	10.flJ1J 

/ -Jn15t1l1J1J 

1LYP1l1Jfl1 

LNEJS1J LUJ1t3J 

L'bI Ltha1 

L41 fl1t1J 

¶JaJ41JtJ 

LM-MU Au mi 
V V 

El 

11.2 / 

v 
11.3 

1tt 'uJ143J1J 

/ 

11.4 V 	'n.j 	1WUulflA')Unv1jThn1,tj3jq n'mirni Ltaz / 



it 	 Q d 4 it • •I.a 

12. s'tthv$lusM L112inflfl2iniTh'flJ1J ThtJ*1M tThithiviti Jn€JUUN1LA'WIW)4LLg1L 
1, 

U1J€YUn111JQU LTh MU 

12.1 	iut nn 	qL 	?JW1 Uffl 	tUl13ThIUUlJ / -Nl1Jfll5 

IH4W1UItJiJlU 

flflJ1ül% 

fltUl4lJ 1LZJn1 

WJrnrnJInIJ1EJ 

1JtIFfl'U4 

L1E2J 
U 

tigwnj 

flQt1JlH 	UJU1J 

LLaThnJ*m rn0 

1i'1t1Jnl5 

gla

11J4LI21 
(1 

øIa01fl1J 

nlJn4 

milwillij 

/untnuumnii 

12.2 / 

12.3 

UlflflhllUlfl 	nlufinufllflutuwwrw 

tniiYcrn 

/ 

12.4 

LrnI 

St 	 V 	 4 5t sit ia 	 w(aluwIIuLwnnJcu.lDruJrm 
.1. 

put ..............;j-- 	 ...... JAL*t* 	gn' 03, 
13.1 	uiiuriiwMI€nuj 	nitThJn'rhLTh14'rn 	rnigmnnii'b 

mvtüi 

/ 

uninwiug 

C 	 5) 

T3lCNfll51JUl 

IiJunu Back 

Office 91lu 

41J1j3JlU LINE)  

t4rniT,jn'r 

13.2 	l5n 	triztiMu 	iuti 
5) 	 5) 

/ 

13.3 

I  mm Sul 

13.6 wJ-4ltflnllLnhiit,Jd 
13.6.1 	fll 	 15Ud'HULUJ1I%13J 
13.6.2 nw 	ITuLL 	in 	unii6b 7rnunirnmn'ifl 

U 

/ 



1it4'ht , 3* 
4na4tArnFnuJrn8tlJ 

'itj4k 	n'n 

tnUnwI 

*ic(nj tdi 
V 

i51JU1U 	EJ1LtiU 

nju rnntiu 

14. mnitunMtnSm njg8qthufft€njamn 

14.1 

a$m1nh1L1ziJ 

/ jitjfluu 

tL'bJVIJtJrnIni 

t 	uiN5u 

14tho'rniurn1u 
I 	 LI 

wani  
V 	I) 	LI 	I 

8VtJtJN114 

11$L1Jl?WJ1 

14.2  

uiiieniii 	'] 

14.3 	iu 	tii 	ini 	 ' rndtrnithom 

(whisUe-blower hotUne) ldiUaauj 

/ 

15. 1UmAJW111JMthtMm1n1mJTh1 

44 
15.1 iuiuiiwinuniinua-ntnirnjeniuiuotj'n 

inii 	ini 	O1 	M.nagW 	YUunITflUnJn1Utu 

Lt 	ul 	ztnjvTt 	nirwiwdn 	u1mn1tiJ1Th1rnJ niThijni 

4 	
a1L 	

v 
UtJiJ WIU 

/ 

t4 	ii 
1JL3N1J 

L1ul9Ja4 



17. 

4: 	t 
17.1 LM/ VflfltN1rnJfl1 

tnlThrnJJ 

111Jlt2 NLOtJ1IJ 

SThflLflflJ91fll5 

1JTh1TIJ?J 

Ju1JtM)J4TI1 

Wlilu  VIM. 2561 

17.2 	4101 	0 'uMi5u?tvtt1ñ'uLaThU%€u tfltL1 

flfl*J1J 	 Jnu %WNflfl1tL1fl1U MUMPIMULM 

0841d1ThYEJ*W'(Q 

/ 

17.3 / 

1J3JBda 	
rtnj 	  

	

(1?1n Nqrni1tJ) 
	

(initflnl qnjnuu%) 

TUMIJUVOU 	3 	/...Jrww 	/ 	2565 

2 RA 25fl 


